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SHIRE OF CARNAMAH
DISABILITY ACCESS AND INCLUSION PLAN (2020-2025)

Wheelchair access to Shire of Carnamah Administration Office

Copies of the DAIP are available upon request in alternative formats, such as hard copy format in
both large and standard print, audio format, electronic format by email and on the Shire of
Carnamah website.
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Foreword
This plan outlines our disability access and inclusion priorities for the next five years. It identifies
strategies to provide an accessible and inclusive environment for our employees and customers with
disability. It will enable us to create an inclusive and accessible community that supports social,
economic and cultural prosperity. By collaborating with others, we will create pathways that enable
individual, family and community wellbeing. The plan will also assist us to empower people with
disability to feel valued and live fulfilling lives.
Feedback was sought from internal and external stakeholders to develop this plan. The feedback we
received, including the views and aspirations of those consulted, has been incorporated.
We will apply these DAIP strategies to our day-to-day operations, including the way in which we
deliver programs and services. These initiatives range from improving the service awareness of
frontline staff of the needs of people with disability, to identifying and implementing methods to
improve employment outcomes for them – initiatives that strive to provide opportunities for all
members to fully participate in a social, cultural and economic life in our community.
These strategies will be strengthened by further educating our employees, embedding what works
well in our daily practice and continuously monitoring and evaluating our progress.
We look forward to working collaboratively with our customers and stakeholders to achieve our
access and inclusion goals.

Vin Fordham Lamont
Chief Executive Officer
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Shire of Carnamah Profile
The Shire of Carnamah covers an area of approximately 2,835 square kilometres, stretching from the
Coolimba coast in the west to its eastern boundary with the Shire of Perenjori. Approximately one
quarter of the Shire is comprised of state forest, national park and Crown reserves, including Tathra
National Park, Yarra Yarra Lakes and Lake Indoon.
Agriculture is the major industry in the District with most farmers undertaking broadacre crop
production. Production of sheep, cattle and pigs is also practised in the District. The Shire’s other
industries include fishing, rock quarrying and tourism.
There are two towns in the Shire. Carnamah is situated on the Midlands Road, approximately 295km
north of Perth. Eneabba lies on the Brand Highway, approximately 75km west of Carnamah and a
further 30km to the coast.
The Shire of Carnamah provides a range of services and facilities to the local community. Services
include public libraries, waste collection and disposal, animal control and registration, and fire and
emergency management. Infrastructure includes public swimming pools, recreation centres and
sporting facilities, airstrips and an appropriate road network.
The population of the Shire of Carnamah is 540. According to the Australian Bureau of Statistics
(ABS) Survey of Disability, Ageing and Carers (2015), 14.6% (362,700) of West Australians identify
themselves as having some form of disability. Of these, approximately 101,600 people have
profound or sever core activity limitation. Based on the population estimate and these findings,
there may be up to 75 people with disability living in the Shire.

Legislative Compliance
The Disability Services Act 1993 requires all local governments and selected state government
agencies to develop a DAIP to assist in the promotion of access and inclusion of people with
disability.
Generally, a DAIP is required to represent a five-year period; however, it may be developed more
regularly if exceptional circumstances demand it.
The Shire of Carnamah will use this DAIP as the blueprint to strive for the highest standards in access
and inclusion and to set an example for others to follow.
To assist in this process, we are committed to the following seven desired outcomes of the DAIP:
1.

People with disability have the same opportunities as other people to access the
services of, and any events organised by, a public authority.

2.

People with disability have the same opportunities as other people to access the
buildings and other facilities of a public authority.

3.

People with disability receive information from a public authority in a format that will
enable them to access the information as readily as other people are able to access it.

4.

People with disability receive the same level and quality of service from the staff of a
public authority as other people receive from the staff of that public authority.

5.

People with disability have the same opportunities as other people to make complaints
to a public authority.
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6.

People with disability have the same opportunities as other people to participate in any
public consultation by a public authority.

7.

People with disability have the same opportunities as other people to obtain and
maintain employment with a public authority.

Development of the Shire of Carnamah DAIP (2020-2025)
The Disability Services Act Regulations set out the minimum consultation requirements for public
authorities in relation to DAIPS. Other legislation, strategies and frameworks that were considered
as part of the DAIP include:
 WA Equal Opportunity Act 1984
 Commonwealth Disability Discrimination Act 1993
 United Nations Convention on the Rights of Persons with Disabilities
 Substantive Equality Policy Framework
 Annual DAIP Progress Report to Department of Communities
 WA Language Services Policy.
The entire organisation is responsible for progressing access and inclusion. Agents and contractors of
the Shire are also expected to support and, where appropriate, implement our strategies.
The following methods were used to help inform the DAIP:


Consultation with the community via advertisements in the local community newsletter
“Carnamah Matt and Eneabba News” and on the Shire’s website.



Examination of other council documents and strategies.



Consultation with key staff.

Unfortunately (or fortunately), no submissions were received in response to the advertisements. At
this time, it has been concluded that there are no major access and inclusion issues in the local
community.
Availability of the endorsed DAIP will be promoted in the following ways:


A notice in the local newsletter.



On the Shire of Carnamah website.



Electronic or hard copies made available to community members.



In other formats upon request.

The DAIP will be formally reported on each year in the Shire of Carnamah Annual Report.
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Review of Shire of Carnamah DAIP (2015-2019)
Due to a massive turnover of staff and some poor recordkeeping techniques between 2015 and
2019, the current administration is unable to report on the progress of access and inclusion
strategies proposed in the previous DAIP. The Shire will instead work diligently towards
implementing the strategies contained in the 2020-2025 DAIP as described below.

Strategies to Improve Access and Inclusion in 2020-2025
Strategies relating to specific DAIP outcomes are informed by the review of previous DAIPs and
implementation plans, and extensive consultation.
The Shire of Carnamah is committed to continually improving access and inclusion for people with
disability, their families and carers. Our intention is to offer an equal level of service to all people,
provide accessible events and facilities, consult with people with disability to help ensure that
barriers to access and inclusion are identified and appropriately addressed, and ensure that staff,
agents and contractors work towards the desired access and inclusion outcomes in the DAIP.
The following strategies will guide the activities that the Shire will undertake from 2020-2025 to
improve access to our services, buildings and information. It provides a framework to strive towards
the highest standards in access and inclusion.
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Outcome 1: People with disability have the same opportunities as other people to access the services of, and any events organised
by, Shire of Carnamah.
Strategy
Ensure that people with disability are
provided with an opportunity to
comment on access to services.

Task


To make available a mechanism
by which people with disability
can make comment on
accessibility of any facilities
maintained by the Shire.

Monitor the Shire’s Access and Inclusion
policy to ensure it reflects contemporary
values and practices and supports
equitable access to services by people
with disability throughout the various
functions of the Council.
Develop links between the DAIP and
other Council plans and strategies.



Observe State Government
Guidelines for disability access.



Identify appropriate strategic
business planning documents,
budget processes and all other
relevant plans and strategies
requiring alignment with the
DAIP.

Council will ensure that any events are
organised so that they are accessible to
people with disability.



Ensure all events are planned
using the Accessible Events
checklist.

Make library technology as accessible as
possible.



Continue to improve accessibility
of technology and collection.

Timeline
Ongoing

Responsibility
CEO

Ongoing

CEO

Ongoing

Leadership Team

Ongoing

Leadership Team

Ongoing

Deputy CEO
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Ensure that Council staff and agents and
contractors are aware of the relevant
requirements of the Disability Services
Act.



Promote the Shire’s policy and
procedures regarding the
Disability Services Act’s
requirements around agents and
contractors through the
newsletter and include in the
induction process for new staff.

Ongoing

Leadership Team
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Outcome 2: People with disability have the same opportunities as other people to access the buildings and other facilities of Shire of
Carnamah.
Strategy
Ensure all buildings and facilities are
physically accessible to people with
disability.

Ensure that all new or redevelopment
works provide access to people with
disability, where practicable.

Task


Audit and identify access barriers
to buildings and facilities using
the Access Resource Kit checklists
and Disability Access Consultants.



Consider means of improving
access to heritage buildings while
maintaining their integrity.



Identify access complaints to
support audit results.



Implement procedures to enable
the Disability Services
Coordinator to review proposals
for redevelopment and new work
projects.



Apply the Building Code of
Australia, Australian Standards on
Access (mandatory and
recommended) and the Advisory
Notes on Access to Premises
prepared by the Human Rights
and Equal Rights Commission
when new work to buildings and
facilities is undertaken.

Timeline
Ongoing

Responsibility
EHO Contractor

Ongoing

EHO Contractor
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Ensure all premises and other
infrastructure related to transport
facilities are accessible.
Ensure that parks and reserves are
accessible.
Ensure that public toilets meet the
associated accessibility standards.



Include appropriate specifications
in tender documents.



Maintain current standards.



Progressive upgrade.



Implement accessibility standards
in any new Public toilets.

Ongoing

MWS

Ongoing

MWS

Ongoing

EHO Contractor
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Outcome 3: People with disability receive information from Shire of Carnamah in a format that will enable them to access the
information as readily as other people are able to access it.
Strategy
Maintain community awareness that
Council information can be made
available in alternative formats upon
request.
Maintain staff awareness of accessible
information needs and how to obtain
information in other formats.
Provide documentation regarding
services, facilities and customer feedback
in an appropriate format using clear and
concise language.

Task


Relevant documents carry a
notation regarding availability in
alternative formats.



Implement an ongoing training
regime.



Maintain State Government
Guidelines for Information,
Services and Facilities, and
incorporate into general practice.

Timeline
Ongoing

Responsibility
EXCO

Ongoing

CEO

Ongoing

CEO
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Outcome 4: People with disability receive the same level and quality of service from the staff of Shire of Carnamah as other people
receive from the staff of that public authority.
Strategy
Maintain staff awareness of disability and
access issues and maintain skills to
provide a good service to people with
disability.
Implement awareness of new staff and
new Councillors about disability and
access issues.

Task


Periodically survey all staff to
determine training needs.



Prepare information and plan the
establishment of training in the
induction of new staff and new
Councillors.

Timeline
Ongoing

Responsibility
CEO

Ongoing

CEO
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Outcome 5: People with disability have the same opportunities as other people to make complaints to Shire of Carnamah.
Strategy
Ensure that current grievance
mechanisms are accessible for people
with disability.
Ensure that grievance mechanism
process and outcome satisfaction survey
forms are available in formats to meet
the needs of people with disability.

Task


Maintain current mechanisms for
access.



Continue to provide grievance
mechanism process and outcome
satisfaction survey forms in
alternative formats upon request.

Timeline
Ongoing

Responsibility
CEO

Ongoing

CEO
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Outcome 6: People with disability have the same opportunities as other people to participate in any public consultation by Shire of
Carnamah.
Strategy
Maintain community awareness about
consultation processes in place.

Task


Promote the existence, role and
activities of the Shire and their
facilities for disabled persons to
the community.



Conduct a review of the Shire’s
community consultation
processes (including methods of
communicating for Town
Planning Schemes etc) regarding
issues of disability, access and
inclusion.

Commit to ongoing monitoring of the
DAIP to ensure implementation and
satisfactory outcomes.
Maintain access for people with disability
to the established consultative process of
Council.



Shire to regularly monitor the
progress of the plan.



Ensure agendas, minutes and
other documents are available on
request in alternative formats
and are published on the
Council’s website.

Seek a broad range of views on disability
and access issues from the local
community.



Include appropriate questions
about access and inclusion in
general Shire surveys and
consultation events.

Timeline
Ongoing

Responsibility
CEO

Ongoing

CEO

Ongoing

CEO

Ongoing

CEO
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Outcome 7: People with disability have the same opportunities as other people to obtain and maintain employment with Shire of
Carnamah.
Strategy
Advertising of employment positions will
be placed on the Website and in the Local
newspapers.

Task


Advertising to be clear and
precise with DAIP & EEO
requirements noted.

The interviewing process will be held in
an area conducive to client needs.



Dependent upon level of
disability, appropriate areas can
be provided

The CEO to be consulted or to be actively
involved in the employment process.



The CEO will determine if he/she
is actively involved or otherwise
consulted.

Timeline
Ongoing

Responsibility
EXCO

Ongoing

CEO

Ongoing

CEO
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