
WESTPAC BRANCH CLOSURE - CARNAMAH 

Are you: 

203 responses 

Do you or the community group or business you represent reside in the Shire of 
Carnamah? 

203 responses 
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If not a resident, can you please provide your residential postcode (or postcode of your 
business or community group). 

203 responses 

 

Please provide your age group below: 
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Do you currently bank with Westpac through the Carnamah Branch?  

203 responses 

 

 

 

If yes, how many years have you banked with Westpac? 

176 responses 
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How often would you use the services of Westpac’s Carnamah Branch (including ATM)? 

196 responses 
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WESTPAC BRANCH CLOSURE - CARNAMAH  
 
 

How will the closure of the Carnamah Branch affect you, or your business, or community group?  

1. loss of an essential service which will incur further personal & fiscal cost to travel to another branch, the loss of an essential service which will 
have a flow on effect onto our business community - which will eventually be the total demise of our community social and business environment. 

2. Won't have access to local support and will have to travel to do some banking which also means having time off work.  
3. Mainly the ATM that would affect me. You can withdraw money when you need to. 
4. Access to cash will no longer be convenient I also have a young child and was planning to open an account for her without a branch locally I do 

not see this possible. 
5. We have between 10 and 30 workers during harvest. Each worker arrives and opens a bank account with Carnamah Westpac. Without this 

essential service, providing this pastoral care to our workers will be very difficult. 
6. unable to get cash out. 
7. It is going to be very hard if they expect us to go into a branch to verify yourself or sign paperwork. 
8. No banking.  
9. I will be forced to travel. 
10. How are we to make deposits & withdrawals without a branch and if townspeople have to travel to Dongara or Moora to bank then you can 

guarantee they will also shop in those towns, taking further business out of Carnamah.  
11. Not able to speak to bank tellers or get cash out 
12. Inability to get anything out of the ordinary done. Degrades the service to post office cash deposit only. 
13. We have to travel 250km to get money out. 
14. With the Westpac Carnamah Branch closing permanently it will directly affect the whole community as well as us. Being a small community most 

of the workers’ wages are paid into the bank, where will these people get money, where will the businesses in town get change, then there is 
floats for stalls, pocket money for children and where do the businesses bank their taking have you thought about that. 

15. Community group office holders must travel to Moora or Dongara to change office bearer positions. 
16. Loose direct contact to use banking service and can’t access cash on 24hr basis. 
17. Will lose the ATM & access to personal support from staff when required. 
18. Harder to bank.  
19. Access to depositing cheques and travelling to Moora or Geralton is too far and will take money out of town.  
20. It will disadvantage myself not being able to deposit, withdraw monies. Also rolling and reinvesting my term deposits will be difficult as I don’t 

have a good internet coverage. 



21. It would make banking tourist funds during the tourist season significantly harder. As the organisation uses cheques, this could also affect us. 
Our term deposit could also be affected. 

22. I will have to travel over 100 km to do my banking business. I am a farmer outside Carnamah. I still have 60km to travel each way, if it closes my 
time in the ute will go to over 200km round trip. I think closing the bank is unreasonable. We produce food for the city and yet we can’t have a 
local bank to help us out. Unfair, unreasonable. 

23. Lack of an ATM and local banking service.  
24. Will have to travel out of town for similar service. 
25. Having to change branch to Moora which will result in a 1 1/2 drive to Moora instead of 30min drive to Carnamah.   
26. It will be devastating, as most of our clubs and facilities are cash only. 
27. This is a cash driven town it would be ridiculous to take away the cash access.  
28. Individual not so much, however the community have different committees that rely on the Bank to help with change, cheques, and cash that the 

Post Office is not able to do. The older generation in town is not active in digital banking, and this will be a problem for them to travel a 140kms 
one way to find a Branch.  

29. Not good.  
30. It would mean having to travel to Moora, Geraldton or Perth for some business appointment, which will not be convenient at all. Banking is getting 

more difficult; first there needs to be an appointment made if you could get through to speak to someone on the telephone; second, then get to 
the appointment and conduct business. Our experience with a different Bank for a different matter, was to travel to an appointment in a region 
only to find the staff could only do a limited amount and the rest had to be done in a Perth office.  

31. Not satisfactory, very time consuming and costly. Is this what the residents of Carnamah can look forward to? 
32. We will need to change Banks.  
33. I would have to drive an hour to get cash.  
34. I would have to drive more than one hour to get cash. 
35. Loss of cash facility, loss of people who work there, loss of another service that the Town needs to survive.  
36. loss of people who work and live in town, loss of town services and facilities, loss of cash facilities, loss of use of building and tenant in the Main 

Street.  
37. I won't be able to lodge cheques from customers. I won't be able to get cash. We would have to travel 120kms to try and do banking.  
38. Hard enough for our organisation as it is now over an hour to an ATM or Branch. How can volunteers afford that? We have other employment.  
39. make life in the country harder, over an hour to the next ATM or Branch.  
40. Greatly.  
41. Our mortgage will be affected.  
42. It would be very inconvenient. 
43. :( 



44. trying to bank in another town miles away only on my days off. 
45. not happy. 
46. It will impact so many people and businesses. 
47. The closure will affect the day-to-day running of our business.  
48. Badly for our own business, for all community groups, also the ATM draws people from surrounding towns that stop here in Carnamah.  
49. it will be hard on all the community group, sporting, Landcare if they (volunteers of and for the community) have to travel to other towns to use 

their facilities.  
50. Along with our general population decreasing, our businesses shutting down, the drive to continuously provide free volunteer time to community 

groups will become unviable.  
51. No one will volunteer for Treasurer position on a community group if it means traveling over a 100kms to a Westpac Branch.  
52. Business, cash, and deposit. 
53. an ATM. 
54. ATM. 
55. Not able to get cash. 
56. It will very much affect me and my business not being able to do everyday banking. 
57. require bank for cash deposits and prefer the face-to-face contact and change over the signatories for accounts.  
58. When holding events, we require a float and need access to local face to face banking. Large sums of money after event - important to bank 

straight away.  
59. Lack of face-to-face contact to resolve issues. 
60. we will change banks, travel out of town but we will do other business out of town.  
61. unable to get change for floats and more difficult to deposit cash.  
62. Myself not so much - however I know a large group of people not digitally active for various reasons. Not owing any sort of digital device, unable 

and unwilling to operate digital devices, unable to afford digital devices. Many people visit the Branch for advice which they will no longer have.  
63. Up to sh*t as I have impaired vision so online is not for me.  
64. cost of living expensive. Close the Bank and more fuel to travel.  
65. Will have to go to Gero for banking. 
66. 250km round trip to the next Westpac Branch is very inconvenient.  
67. Prefer face to face contact when resolving issues.  
68. Unable to get cash out and we need this for many of the local clubs in town. It will be too far if we have to travel to either Moora or Dongara for 

banking facilities.  
69. Not being able to do day to day banking and getting float for register. 
70. deposit money, change. 



71. It will be hard to do any banking. 
72. I have no money anyway, now I have to drive and pay for fuel to get to an ATM elsewhere to withdraw my pension.  
73. We need to travel to Geraldton, that is a two hours' drive.  
74. not being able to get cash out as needed affects all businesses in town.  
75. It will be of a great inconvenience to travel to another town as I need the ATM. 
76. Makes running my businesses difficult for change. Long distance to bank - time and money wages - while I am away getting the change.   
77. Hugely inconvenient to travel to Dongara or Moora - cost, time, and effort! Need coin and notes for business to operate. 
78. It would make my life difficult. I am not good with technology and online banking is difficult.  
79. Without Westpac or an ATM in town I will have to travel to Moora or Dongara - over 100km's.  
80. Will affect the older residents as they like to bank the traditional way local businesses will have to travel to do banking. Also, a lot of visitors to 

the town still use ATM then purchase from the local businesses. 
81. I don’t think we should have to travel 2 hours to go to a bank! That’s very unfair to the Carnamah residents and surrounding towns.  
82. We wouldn`t be able do our banking, the staff has always helped us when we needed them. 
83. Very inconvenient. 
84. We just changed banks after the Three Springs bank shut down. Now we will need to change banks again or find a way to travel 212km round 

trip to Dongara or 282km trip to Moora every week to bank in person as our community group doesn't have online banking due to the age of 
most volunteers. Many older volunteers don't drive either. Our volunteers who do drive work full time so they would need to take time off work to 
drive to do banking!!  

85. It won’t affect my banking but my loyalty to Westpac will go. 
86. It won't. Physical branches aren't needed for banking. 
87. Inconvenience, travel cost, local spending.  
88. I am disabled and do not drive. It would make me dependant on our very sparce public transport system.  
89. property in the area will be less attractive, without a bank locally. 
90. the travel to the nearest Westpac. 
91. Will have to change banks.  
92. Depositing charity funds. 
93. It won't. 
94. It will impact the community groups I represent not being able to deposit or withdraw. 
95. No banking facility.  
96. Unable to obtain change for my business. 
97. The ability to draw cash at any time will be very limiting especially when other businesses EFTPOS are not working (which happens regularly). 



98. Greatly affect me and partner who like the option of having a Westpac branch in town and not having to travel to Moora or Geraldton to use the 
service.  

99. Have to travel 100kms to do what I need. 
100. With our bank closing it will affect the community, businesses and everyday people will feel the loss. As most wages and pensions are paid into 

the Westpac Carnamah bank, where will we be able to withdraw money from. The post office will not be able to hold such large amounts of 
money as a bank does, our nearest bank is 240 kms round trip to Moora or 260 kms round trip to Dongara, while this seems like a good day out 
the businesses in Carnamah will suffer and they could close due to a drop customers as travelling to other towns to do banking shopping will 
also happen losing money coming into Carnamah, people who do not have transport will either have to rely on others or miss out. Many 
businesses trade on weekends where can they deposit the weekend takings. 

101. You could have asked the bank what services they provide, this would have given you a good idea. The question simply reinforces concern, loss 
and creates stress.  

102. The Westpac closing in Carnamah will be a loss to not only Carnamah but also to surrounding towns. How will businesses be able to pay their 
takings into the bank if closed, how will people be able to withdraw money or get change for stalls and other fundraising events. 

103. Will have to travel to Geraldton for over-the-counter service.  
104. Will have to travel some distance to other bank for service.  
105. Because I was a Morawa customer then they closed, and my account was sent to Carnamah.  
106. Our community have just started the recovery from Cyclone Seroja and Covid, it hasn’t finished. Now you have to close the bank, it’s just so 

unfair for us who live in a very small community.  
107. I utilise the service for volunteering purposes (local sporting club). The closure will necessitate travelling further to do simple bank work for 

sporting and other groups e.g., signature changes on accounts, setting up loans and other. Computerised banking does not have the same 
element and satisfaction as a face-to-face interaction. Generally, I would change banks to what would give a better one on one service.  

108. It will be very disappointing and cause a lot of inconvenience particularly for the aged residents who choose to remain living in the surrounding 
Shires. The loss of the Westpac Branch in Carnamah will have a huge impact to the town and people of the Shire.  

109. Travel distance for banking will be out of reach for many customers, especially the elders in the district.  
110. Between work, no time to travel hours to access the services of a Branch. Need access to cash, as many places don't do cash out.  
111. Too far to travel to Moora or Dongara. Also, there is no public transport.  
112. Will make it more difficult to change notes and coins and difficult when needing to access bank services when not having a driver's license to 

leave the area, as there is no public transport outside of Carnamah.  
113. Not be able to bank locally I will have to travel to the closest Westpac which I think it's either Dongara or Geraldton. NOT IDEAL, it's ridiculous.  
114. It is the only Branch open for hours, people may not be able to travel for the Banks elsewhere.  
115. Will have no access to a bank.  
116. It's going to make having access to cash too hard.  



117. With increasing closures of smaller branches, it is making it harder to deal directly with banks with daily banking needs. We live 200km from 
Geraldton which is our closest branch. Not ideal for our business needs. We need these smaller branches to stay open to allow us to be efficient 
and economically efficient.  

118. I will have to travel 2 hours to Geraldton.  
119. will need a bank to deposit cheques etc.  
120. Once the Carnamah's Branch closes, I will have to travel to Moora or Dongara. The cost of fuel in expensive, and this extra cost in my household 

budget will make ends meet impossible. Something will have to go i.e., luxury items when shopping, weekend outings, sport, etc. 
121. We shouldn't have to drive 2 hours minimum to go to a bank! Keep the Carnamah bank open! 
122. Massively. 
123. It would be a shame if it did close because then we will all have to travel to Dongara or Geraldton just to get our payments and other things that 

are required.  
124. Very disappointing when need to undertake large money exchanges.  
125. It means i will have to travel to Geraldton.  
126. the closure of the Carnamah Branch will nearly close my banking business. I can't drive myself any long distances and it would stop me from 

doing any business that I would have to go to the Bank to do.  
127. It will mean our volunteers will need to travel to Geraldton or Perth to access essential services. Our local Bankwest in Morawa closed earlier 

this year and many people are relying on Westpac for face to face services, especially our older population.  
128. Make it more difficult to carry out our everyday business. 
129. we will be unable to bank our money each week, get money changed and continue using cash in our Club. Most of elderly customers use cash. 

We will be put out having to get volunteers to go to the bank 130km away.  
130. I will have to drive more than 200kms to access teller service.  
131. It will affect the expenditure and activity in the community. Another service gone. How sad.  
132. I am elderly, I don't/can't drive 200kms for the next banks. 
133. I won't be able to get large sums of money out to pay cash to builders, etc. 
134. unknown at present. Have talked to the Carnamah Post Office and they will be acting as an agent and be able to supply cash out up to $1000/day.  
135. No ATM major issue. Sporting clubs and community organisations will not be able to function. 
136. It will affect my family and I very much. Dongara and Moora are too far away, which my car is only for short distances.  
137. meaning more travel for us as pensioners which means more costs to us. 
138. Will necessitate travelling to either Moora or Dongara Branch to do my business. This is at least a trip of no less than 2-3 hours. As a volunteer, 

most bank business is tied in with other business when visiting Carnamah. Now with this impending closure, banking will take us to other towns 
creating more cost to the volunteer in-kind time, fuel and while in other towns the businesses will suffer locally as it will be done all in one trip.  

139. Where are we to access the cash!  for example, if I wish to purchase a small item locally from someone, am I expected to use an EFTPOS card? 



140. This morning on ABC radio the owner of a store in Northam complained that, because of the lack of Telstra internet services (being upgraded) 
affecting their business off and on for weeks, the business owner needed to locate cash from the local bank to continue their business for 
shoppers. This is what happens when internet services aren't reliable also when we have power outages during storms in this area. Where will 
we locate cash for shopping at the stores in town. We are being driven by the banks to a cashless society! many elderlies cannot get their head 
around internet banking! 

141. severely=much more travel involved which for a pensioner is too costly.  
142. we will no longer be able to operate. 
143. I will have to travel a minimum of 1 hour either way to do any physical banking.  
144. Marginally, but in saying this I do believe it will affect shops and people needing cash for everyday life.  
145. No ATM is significant to me. I hate online banking and the potential of being scammed.  
146. Won't be able to get change for daily business requirements; won't be able to do business banking as required; won’t be able to obtain cash for 

business requirements when required; won't be able to bank charity tins donations to applicable charities.  
147. greatly, I would have no personal service and the next Branch is 150 km away. 
148. Post Office closes at 5pm, therefore no cash. 
149. not very good.  
150. We will have to travel 120kms to the nearest bank which we now will probably change to the R&I Bank. We are not confident using the internet 

to pay our bills and it was nice to chat to the banking staff.  
151. I have an older book for one of my accounts and need to use sometimes. The Post Office doesn't offer that service.  
152. out of hours banking and deposits.  
153. I don't have a computer or credit card so over the counter personal service is important/essential for my business operation for term deposit and 

F.M.D.s re investments. Plus bank deposits for cheque accounts.  
154. The pub will need to get an ATM machine or EFTPOS. 
155. It is devastating. 
156. No bank from Moora to Dongara makes depositing very difficult. 
157. Travel elsewhere; inconvenient; frustrating; lack of community decision making before notice of closure. 
158. It will not be easy to draw cash on weekends for community events.  
159. No Cash out; no banking services for business, older residents, community. Too far to travel to nearest branch.  
160. Very inconvenient. 
161. There won't be a bank any closer if it shuts. Then Geraldton or an hour or more away and I don't own a car.  
162. Inconvenience, to get cash or account information!! 



163. Without access to cash, we cannot go and support community events such as winter sports, swimming pool in summer, market days and other 
community events that require to carry a small amount of cash. Won't be able to deposit money into accounts or receive information regarding 
our accounts without having to sit on hold for long periods of time.  

164. I am old and need to use the ATM. 
165. No banking. 
166. Carnamah-Perenjori Football club relies on the bank during the summer sports season to deposit ssponsorship cheques and withdraw cash for 

player and umpire wages, and floats for fundraising events. The bank's closure will negatively affect our ability to efficiently run the club, as we 
will need to travel to Dongara to access the same services.  

167. Very inconvenient - as I need cash. 
168. I'm too old to go through the hassle of opening another bank account with new passwords etc etc. 
169. Means I have to travel to Moora. Not at all very good.  
170. What would I do with all my cash? 
171. It would be most inconvenient to deposit donation money from our institute if we had to travel to Dongara Bank.  
172. It will make running a business very difficult - getting money out to pay staff. Depositing cheques - petty cash for day-to-day business. EFTPOS 

machine linked to our business is from Westpac. Not having access to bank staff to help with any financial difficulty or question we might have.  
173. Will consider changing banks but getting cash will become an issue.  
174. Obviously will have to travel elsewhere.  
175. Make it difficult to do what needs to be done. 
176. Believe sporting groups need a branch. 
177. Unable to bank cheques, deposit cash, speak to a local specialist who knows me & my situation and withdraw cash.  
178. Greatly! 
179. What the **** do they reckon - big time!! 
180. Badly. 
181. It will be very inconvenient! 
182. Some business dealings can't be done on the internet. Travelling to Perth would be a great inconvenience.  
183. It won't! I will use another bank which I can operate in any Post Office in Australia. I've disliked Westpac since it swallowed up my mortgage 

account.  
184. Where will my kids put their saved pocket money? Under the bed? 
185. This group has mainly older members. The account is not online. Will just make deposits and everyday banking more difficult.  
186. Not having face-to-face contact would be a major problem. The Carnamah staff are excellent and bend even backwards to provide a very efficient 

service. Having to travel to do business is a major inconvenience.  
187. I will have to find somewhere else to bank my cash. Perhaps open and account or two with another bank! 



188. How am I going to get to Moora or Dongara now that I don’t drive? 
189. What am I going to do with my daily takings? 
190. What am I going to do? Moora and Dongara are too far away. 
191. As a community group we deal in cash generating $200-400 a week. Where are we supposed to deposit our cash takings? We would have to 

travel to Moora or Geraldton. This is a long EXPENSIVE trip - almost defeating the money we generate for the community.  
192. Very inconvenient for community people to have to travel long distances. 

  



Any other comments you would like to make on the closure of the Carnamah Branch? 

1. we might live in the country, but we are entitled to be the beneficiary of the same services delivered in the Metropolitan. 
2. It is a shame they can't continue the atm service and have a representative travel for consultation. 
3. Being able to use the Pacific Labour program hinges on the availability of essential services for pastoral care for our staff.  We may not get 

recruitment approval for our workers if they do not have easy access to services such as banking, medical, shopping, all of which are currently 
utilised in Carnamah. 

4. I hope Westpac will reconsider, however sadly I think corporate driven ROI requirements will override any decision to stay open and provide 
essential services. 

5. How does these people think the older population of Carnamah and surrounding areas get to banks to do their banking it is already a task for them 
to travel to Carnamah, now they are expected to travel even further!! 

6. It will be another empty business premise in our town. 
7. WALGA should remove big 4 from their list of preferred banks and seek alternatives.  Clearly, they don’t give a rats about regional Australia. 
8. It's wrong We have no banks close by I live in Perenjori for me it costs to travel then we shop in Geraldton that takes away money from our local 

towns  if it closes I'll be swapping banks. 
9. Do the people who have put this closure in place realize Carnamah is in the Midwest making going to the closest bank is a 260 km round trip to 

Dongara and a 240 km round trip to Moora. Will these two Branches remain open or will they close as well. By going to either Dongara or Moora to 
do banking one would also do some shopping, by doing this the businesses in Carnamah will suffer and could close, where does that leave 
Carnamah residents, it not only  Carnamah residents who suffer but people from other towns as well. Yes the Post Office will help small transactions, 
but, will the Post Office be able to hold that much money on their premises, will they want to. If everyone moved closer to the city outback Australia 
would be a desolate Dust bowl, would you be able to live with that. How about the people who have put this into place come to the small towns and 
tell us why, I will attend such a meeting to hear their reasons. I wait for you to come to Carnamah. 

10. Losing a service to the whole area with 24hr ATM gone. 
11. One less employer for area and service to community. 
12. A very obvious no care factor telling me that regional people don’t matter - another vacant building that will lead to the demise of our town and any 

further business opportunity to progress.  
13. Disappointing. Important service for Carnamah and surrounding towns.  
14. We are trying to keep our small town afloat.  
15. It is going to seriously affect the school canteen, and the sporting events in town. 
16. As it is 130km one way to do our banking, I hope this closing does not occur. As a 260km round trip one a week, at this stage looks daunting. 



17. ANZ closed in Moora so we are 5 hours from Northam. NAB had closed so we are not able to bank there either, Bendigo closed in Coorow on the 
19th October 22. Where do farmers go to bank face to face, have a break from the farm, a friendly face, a friendly chat, do some banking, knowing 
the bank will be there next time I come. 

18. Perth is 4 hours away and 4 hours home. Is that acceptable??? while away things go wrong on the farm. Is that fair? of course not...a bank close 
by is helping prevent unforeseeable problems from occurring on the farm while traveling a short distance to Carnamah.  

19. Please don't close it down. 
20. Would be OK if Westpac paid milage to and from the nearest branch. 
21. Please don't let this happen the older community of which there are a lot will suffer greatly at its loss.  
22. This will poorly affect every person especially the elderly in this community. 
23. Face to face interactions is important as Carnamah Westpac does not only have customers here but in five different communities.  
24. This is another example of profit over service, which adversely affects regional communities. The staff at the Carnamah Branch have been extremely 

helpful over the years and their service over the past 5 years has been exemplary. Internet banking is here to stay and is convenient, but some 
things cannot be done on the internet. We also have older members of the community who cannot, or don't have the means to use this facility.  

25. It will be detrimental for the community and small businesses of Carnamah.  
26. silly idea to close. 
27. would be a great inconvenience.  
28. Sad for country communities and the oldies. One more service removed from our community, when will it stop? 
29. Save the Bank in Carnamah.  
30. I do not want to see the Bank close, and it will affect all of our community members in our District.  
31. Please don't close yet another important business in our community.  
32. It is vital that Carnamah holds on the last ATM for 100s of kilometers.  
33. Do not close the Westpac down, do not abandon small rural communities and their residents because we are a minority. Remember if we use 

Westpac we were supporting the  minority Bank and not the big bank.  
34. Do not close another local business, causing even less employment in an already struggling town.  
35. community groups rely heavily on face-to-face contact for financial operations of club. Local bank employs people which contribute to volunteer 

base and participants in local sporting clubs. Local bank access important to keep people in town. If they travel out of town shop out of town as well 
which is detrimental to local economy.  

36. Local bank supports local jobs, more jobs in our community means more people. Want people to have access to services in our town, so they don't 
have to travel elsewhere which means they will also shop elsewhere.  

37. Banking is an essential service. It's important to have face to face services for all ages - young people starting banking journey up to elderly who 
are not online-savvy.  

38. Sucks. 



39. In small communities, people prefer face to face interactions when dealing with their money. Dealing with people they know and trust, especially 
with scams/fraud on the rise. Carnamah Branch services not only the town but surrounding communities of Coorow, Three Springs, Morawa, 
Perenjori, Latham, Buntine, and the likes.  

40. We will now have to consider options.  
41. Rural towns require services. Local services contribute to local shopping. Supporting local business, critical to sustainability of our rural towns. 

These towns are great places to live and work.  
42. How about thinking of regional residents as we are struggling with declining businesses as it is? 
43. I say it's silly to close the only Bank in a radius of 150kms.  
44. Rural communities always take the hits - not enough voting power compared to the city - but imagine if anyone in the city had to drive over an hour 

to the next ATM or bank.  
45. This affects our community so badly we are a small regional community with no bank. Why not close a city Branch? 
46. Don't close the bank!!! 
47. Westpac should be ashamed of its corporate self. It treats customers like idiots. 
48. A growing community needs a bank. 
49. The Carnamah Westpac bank also gives the community jobs  
50. I think Westpac should be looking after and helping their customers and their communities. We have supported them through thick and thin and 

now they decide to close the bank because it’s good for them. Where are we going to do our banking now? Our closest bank will be in Moora, that’s 
a 240km round trip. What about their staff that will lose their jobs. Not all banking can be done online, and a lot of elderly people don’t use online 
banking. 

51. It doesn't just affect Carnamah but surrounding towns who have lost their banks in recent years and use the Westpac in Carnamah. It's hard for 
older people to get to the next nearest branch, it costs time off work, extra fuel and is one less Avenue of employment in our towns. 

52. Other banks rates are more competitive and the only reason I’ve stayed with Westpac is they had a branch local. 
53. The Shire is dragging out the negativity of the closure. It is a shame it is closing but it isn't the end of the world. We can all survive without a physical 

bank.  
54. Don’t close. HQ wouldn’t like to travel over 100 km to do their banking, why should they expect Carnamah business and resident too. The bank 

makes millions of dollars profits a year. Service the State’s population as they service the cities.  
55. Don’t do it. More would bank with Westpac if they knew it was staying open.  
56. good on you the shire for trying to maintain the bank presence in CA, I don’t remember Three Springs shire doing Jack Shit when our bank shut. 
57. if Westpac was to close then a lot of people would be changing banks. 
58. It’s unfair to local communities. 
59. Post office could offer more services, advocate, or subsidise an ATM in town Three Springs or Coorow, online banking is the future, society is 

moving cashless. Banking in general is moving this way not just regional WA. The main Westpac branch on Murray St Perth just closed not to 



mention NAB and have not reopened. As to the Shires slogan, let's secure our future; and be proactive rather than dwelling in the unavoidable. 
You can't fight a GLOBAL movement. To be honest I'm embarrassed on the Shires position on this. 

60. We already travel vast distances for other services.  
61.  1) 4 staff loose their jobs  2) 4 families loose an income  3) Ageing and pensioners unable to do banking and some are unable to travel the distance 

required to conduct their business 4) Sporting and cultural groups unable to easily get floats for functions they are holding  5) People that have to 
go out of town for banking will conduct other business while there  when some of these may be already in Carnamah  6) Carnamah businesses 
suffer in a ripple effect 
7) Internet banking is not possible by everyone  8) Using EFTPOS is not suitable for everyone 
9)  Businesses will have to absorb or more likely pass on the additional costs involved with card payment 10) Bank should reduce or remove the 
additional costs involved in eftpos transactions  11) Businesses will be forced to carry more cash which will be a create greater security risk  12) 
Lottery payouts may not always be able to be paid in cash if everyone uses cards and cash is not readily available.  

62. Please don't.  
63. Very sad to see it go.  
64. With the Westpac bank in Carnamah closing, it will also affect fundraising, how do you get a float for stalls, cake stalls and other fundraising events. 

I know when our children were small, they took pleasure in going into the bank to deposit their pocket money into their accounts. With many offices 
moving to the cities and making it very hard on the rural communities this will be another nail in the coffin for country towns and their residents. If 
everyone moved to the city to live what would become of the country areas ghost towns are not the way to keep Australia a viable and healthy 
country with produce produced in our own country and keeping rural Australia alive and viable. Please revise your decision and keep rural 
communities with a bank and employ people. 

65. This has been spoken about and we have seen other banks in other towns around us close for years. With the consultations and paid consultants 
and plans what has been done to reduce the effects when the bank closes, same question for the chemist, newsagent, roadhouse, hospital or 
Foodworks? The bank closing is not a surprise to anyone, there has been years to prepare for this. Of course, people are not happy about anything 
closing but public letters and surveys like this lead people straight down the town is dying path. This could have been a Grain Man SolidAsARock 
Carnamah moment, to show those concerned and stressed that everything will be ok and provide a supported yet inevitable way forward. Let's 
make moves to reduce evoking such emotional and mentally unsettling feelings to problems which can be worked through in a less harmful way. 

66. The distances to do banking are great up to 400kms round trip, also the local business will suffer with doing banking in another town then shopping 
there as we will that takes money away from Carnamah businesses.  

67. Bank closures effect our communities greatly, considering the profits the banks make they should be required to maintain their country town 
services.  

68. We have already lost a number of essential services what will close next.  
69. We need our banks in little towns. 
70. Please stay open in Carnamah. 



71. Businesses in towns close by need cash! where is this coming from 
72. Keep it open please :) 
73. Why do regional communities seem to get left behind and expected to travel so far for services that should be easily accessible? Shocking the way 

they really just don't care about us.  
74. It would be silly to close in these small towns.  
75. We moved our entire business to Westpac when Bank west closed there branch in Carnamah. At that stage we had a farming business we also 

moved. We believe it is very short sighted to be closing the branch. 
76. It not only affects banking clients, it affects the whole community. Centralization will destroy small businesses and our communities. These changes 

make it difficult for people without transport to access these services.  
77. Just don't. There aren’t enough banks open on the Midwest now.  
78. Westpac needs to step up and keep these small towns branches open. 
79. Please don't close.  
80. Any services leaving small rural towns deeply impacts the fabric of the town. To keep our towns vibrant we need to hold on to our special services. 

Country people have rights too.  
81. It will be seriously looking to go with another bank.  
82. Don't close rural branches! 
83. Please don't close the branch, some of us don't have cars and cannot access tellers after 24/2/2023.  
84. I can't access a teller after 23/02/2023.I opened an online account with Westpac because the town had a branch, I found it more convenient that 

driving to Geraldton, I wouldn't have been able to open the online account account if it wasn't for the staff of Westpac, the app was impossible to 
navigate.  

85. If closure is done maybe Bendigo Bank (BB) may operate the same 10am to 2pm 5 days a week. I have only heard good things about BB regarding 
services to country towns throughout Australia.  

86. The community, elders, the surrounding towns that rely on the Carnamah Bank.  
87. All the big Banks do not seem to CARE about providing services anymore. I would not rate them on the service given in rural towns. It is dismal. 

Towns are suffering enough without taking these services away some towns have ATMs in their businesses for their customer's convenience. How 
are these units to be serviced/replenished when there isn't a bank available to get the cash from? 

88. We have many bank across Australia closing at great detriment to small country towns. Yet the banks are making huge profits for shareholders but 
no longer offering customer service at the local face to face branch! 

89. Why should we need travel kms to access our own monies/accounts, how long before these branches no longer exist! Will it be possible to continue 
the Branch one or two days a week, this could be at least some presence in the town :) 

90. Leave the Branch open!! 
91. This is not fair for the community or surrounding towns! The Bank should at least stay open 1-2 days a week and the ATM should stay there! 



92. ATM breaks down - no cash. No power or internet= a branch can still provide cash.  
93. I understand why people hate banks.  
94. 1. four staff will lose their employment flow on effect to all businesses in town - town suffers; 2. empty business - not a good look to people passing 

through - town suffers; 3. travellers won't be able to access cash to purchase daily requirements - town suffers; 4. when people travel to nearest 
branch, they will do other business while there - town suffers.  

95. loss of employment 
96. Please don't shut the Carnamah Branch 

97. You are taking away the only Bank in a 120km radius. We have supported Carnamah Westpac Bank for over 40 years but you have decided not 
to support us any longer. 

98. it will massively impact my cash flow and ability to make time to do my banking will in effect lose money.  
99. Being the only bank operating within 100kms radius make the Carnamah Bank an important service for the wider community, not only the locals. 

The closure will severely limit local business and if people have to travel away to do banking they will shop put of town as well. Keeping the bank 
open will support local businesses and bring surrounding customers to our town which snowballs to survival. the ATM service is necessary for cash 
supply for everyone including tourists.  

100. I will withdraw all of my funds from Westpac and put it in another bank. I only use Westpac because of the convenience of the Branch. Without it I 
will have to travel to Moora or Geraldton. I don't do internet banking.  

101. Bank Branches become unviable because banks pull the services and then say onone is using the bank to keep it open. Keep the services and it 
will be viable.  

102. Stupidest closure ever. 
103. If people have to drive an hour and a half to go to a bank/ATM the town will get smaller. 
104. There just aren't Westpac customers in Carnamah, this will effect surrounding towns and the older generation who doesn't use online banking. It's 

important we keep our bank open to service all needs to everyone in all towns. The younger generatrion who have just opened accounts should be 
able to go into a branch and have the experience of depositing their pocket money.  

105. Very very sad for "our" town.  
106. I'm very disappointed. 
107. Customers matter. 
108. I don't believe it! 
109. This would leave another empty building within out town and this does not give our town a good appearance.  
110. Small towns are struggling to survive with resources constantly being taken away from us. We need to have the ability to be able to access the 

services of a bank when needed. Why are we being penalised by living in a rural area? The closest banks would be over 100kms away if our branch 
closed!! 



111. A huge disappointment for the community especially the elderly and people that don't drive. It's interesting how banks push you to go online but 
they say branches don't get enough customers so let's close them! It also means a loss of job for the current staff. We shouldn't have to drive over 
100kms one way to access services.  

112. More respect needed for businesses and individuals who have supported you for many years. Poor form! 
113. Country towns already struggle with having limited resources. The ones we have shouldn't be taken away.  
114. Work with NMP or other interested parties to start a community bank and keep profits in local area.  
115. Two more decent jobs leaving an already small town. We need to support the banking needs of the elderly who can't drive to nearest branches 

over 100kms even if this is reduced hours.  
116. Think about the farmers and the small businesses! We need this bank! 
117. Our community needs this bank! 
118. Think of the farmers and small businesses! 
119. Over the years having to do business dealings with staff over east (by phone and email) not satisfactory. It has been so much more convenient to 

do business locally (and more efficient). We would not be too impressed if we had to revert to remote dealings. Westpac - where is your responsibility 
for service going? 

120. It's a disgrace to leave Carnamah without a bank, especially as there is no other bank within over 100kms. Too far for older citizens to travel to 
operate their bank accounts.  

121. I just don't believe it! 
122. Again service to regional communities needs to be considered. 
123. Westpac need to be reminded that banks have really pushed online banking (while convenient to a degree - not everything can be done online). 

Try to get an answer for a serious question online - forget it - just leads to frustration. Face-to-face is the best way to operate a business.  
124. Such a shame! Carnamah going downhill?? 
125. Are we country residents 2nd class citizens? if this happened in Perth there would be an uproar, I mean how much money do they want to make.  
126. It's almost as bad as not having a supermarket in town! 
127. I am flabbergasted.  
128. My faith in Westpac has gone.  
129. We need a bank here! It is all very fine for people like you with fast access to banking facilities that do not cost you at least $3.50 per transaction. 

Try having some concern for people living in more rural areas than you do and producing your food and providing links to the for flung regions - 
Also consider tourists! 

130. People travelling out of town to bank will shop out of town. Not good for local community. Poor effort.   


